
Here, at Talksure, we go beyond the 
standards of traditional call centres by 
interacting with your customers just as 
professionally and passionately as you.

We have the expertise and the knowledge to 
provide bespoke solutions to companies in 
various English speaking countries including 
Australia, the UK and the USA. 

To find out more about us 
and what we do best, visit 
www.talksuresa.co.za
Alternatively, you can email us
at talksure@talksuresa.co.za

• Existing presence in Australia, including 
Australian registered company and Director.

• Award winning contact centre - Best 
Large Domestic Outsourced Contact 
Centre (2016 BPESA).

• Fully compliant with South African 
Financial Services Board and relevant 
Australian requirements.

• Based in Umhlanga, South Africa, which is 
known for its neutral English accent. (South 
Africa awarded Outsourcing Destination of 
the Year for 2016 by Global Sourcing).

• Long standing successful outsource 
partnerships with leading South African 
Blue-chip companies.

• Outstandingly low employee attrition rate.

• Test campaigns in order to identify the 
most effective solution.

• State of the art infrastructure to ensure 
fast project turnaround time.

Why 
CHOOSE
US?

SOURCE
OUT
LET US WORK FOR YOU

We can offer a full range of contact 
centre services including:
Customer care, Surveys, Lead generation 
and Outbound sales.

In addition, we can  provide a full service 
solution including:
Training, Quality assurance, Compliance 
management and Data management.

If you are unhappy with your internal or 
outsourced call centre operations or 
you want to gain a cost advantage over 
onshore options - you ned to

start outsourcing 
with us today.


